
Registering for an Event in NHMA’s New Member Portal! 

 

Step 1: Click “Register Now” on the event page.  

 

 

Step 2: Click “Log In” in the upper right-hand corner of the page. Login with your account informa�on if 
you know it, and then proceed with steps 4 – 6 to register. If you don’t know your account informa�on or 
don’t know if you have an account, go to step 3.  

 

 

 

 

 

 



Step 3: Click “Forgot your password?” Enter your email address on the next screen and click “Request 
Password Reset Email.”  

 

 

 

 



One of two things will occur:  

a. You will receive an email to set your password if you are already in our system. Please follow the 
instruc�ons in the email, and then con�nue with registra�on following steps 4 – 6. Check your 
spam folder!  

OR 
b. You will receive the error message “A user with that email was not found” if you are not in our 

system. In this case, go please go back to registra�on page, enter your contact informa�on, and 
register without an account following steps 4 – 6.  If you register without an account, NHMA 
will assign you to your municipality’s profile, and you will receive an email asking you to create 
an account. Please create an account for faster registra�on in the future and to ensure you 
always get the member price!  

 

Step 4: Select the number of atendees you’re registering. If you’re just registering yourself, select a 
quan�ty of 1 for virtual or in person, as applicable. Click Next.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 5: Pay by credit card, or click the drop down and select Bill Me Later (allowing for paying by check). 
Check off “I’m not a robot” and click “Submit Registra�on.”  

 

 

Step 6: A confirma�on page will appear. You can click “Print” to print a paper copy or save the invoice as 
a PDF. You will also receive a confirma�on by email. (Please check your spam!!).  



 

 

Thank you for being a member of NHMA! 


