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program to verify the data received.  
We rely on a number of mechanisms, 
including a recently-completed town 
map verification effort, speed test data 
collected on the project web site (see 
below), broadband use and availability 
surveys also submitted to the project 
web site and/or collected at project 
meetings, direct email feedback, drive 
tests to collect cellular data signals, and 
other available independent databases.

Additional results of our mapping ac-
tivities are available through interac-
tive mapping tools and other products 

on the project website at http://iwant-
broadbandnh.org.

Crowdsourcing Using  
Broadband Speed Tests
Another way to evaluate broadband 
availability in New Hampshire is to 
review the data collected by the speed 
test posted on the project website. 
This easily accessible tool immedi-
ately reports back to the user their 
downstream and upstream data trans-
mission speeds, and provides addi-
tional data to the NHBMPP to verify 
our mapping. As of March 1, 2014, 
the site had collected 8,419 speed test 
records from users across the state. 

The records indicate that 53% of 
users experienced download speeds of 
4 Mbps or less (the FCC minimum 
speed for broadband).

Mapping Availability at 
Schools, Libraries, and other 
Local Institutions
Broadband connectivity information 
for New Hampshire’s 4,000+ commu-
nity anchor institutions (CAIs), includ-
ing schools, libraries, municipalities, 
hospitals, and public safety entities, is 
collected on the same biannual sched-
ule as the broadband coverage data.  At 
the project outset, the 9 RPCs com-
piled listings of each CAI in their ju-
risdiction, mapped their location, and 
conducted phone and email surveys 
with each institution. Since that time, 
the broadband connectivity informa-
tion collected has been updated and 
maintained every 6 months through 
a web based reporting tool, as well as 
direct contact by the RPCs to the CAIs. 
As recently reported by NTIA, these 
data have been used by policymakers, 
researchers and other stakeholders, as 
well as the Network NH Now broad-
band expansion project, in planning for 
broadband expansion in New Hamp-
shire and nationally.

Inventorying Cable  
Franchise Agreements 
Under NH RSA Chapter 53-C, each 
community in New Hampshire is re-
quired to enter into an agreement for 
access to cable and to establish terms 
for that access. These terms are record-
ed in the Cable Franchise Agreement 
(CFA). Access to cable is technically 
access to video distribution, but the 
reality of today’s technology is that 
cable infrastructure also provides In-
ternet access. Therefore, the CFA has 
implications for, but does not directly 
represent, Internet access. Guidance 
for towns in the process of initiating 
or updating CFAs is sometimes pro-
vided through legal consultation or 
from the New Hampshire Coalition for  
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